
EP-1400 OPERATING INSTRUCTIONS 
 

 
 

v Before using the EP-1400 please follow all safety precautions. Must always wear safety glasses, gloves etc. 
v Inspect tool for worn or broken parts before operating. 
v Only trained workers should use Encore Packaging LLC hand tools. 
v Keep fingers away from areas of the tool that can pinch or cut, mostly found in the front of the tool. 
v Excessive tensioning can lead to strap breakage/snapping. This is EXTEMELY DANGEROUS and may result in severe injury or death. Use 

caution when tensioning and check tension often. 
v Tools are designed to work with specific strap widths and thicknesses as well as load types. Make sure tool and strap are compatible. The 

EP-1400 is recommended for use with steel strap, 3/8” to 3/4” wide and .018 to .023 thick on flat loads.  

IMPROPER USE MAY RESULT IN SEVER LACERATIONS, BLINDNESS, AMPUTATION, OR DEATH 
 

 
 
Tensioning 

1. Position strap around load and position lose end of strap under the other strap. Make sure strap is firmly around package and aligned 
squarely.  

2. While holding the strap in one hand, position the tool in place using your other hand. With the handle in the down position, place the strap so 
it is passing between the feedwheel (part  #13)  and the clutch plug (part # 20). Make sure the strap is firmly against the inner edge of the 
tool and that the back of the base is on top of the strap, with the loose end of the strap closest to the package.  

3. Once you are sure the strap is in the proper position as described above, tension the strap around the package by ratcheting the handle up 
and down. DO NOT push the handle all the way down to the base because the feedwheel will lift and the strap will release.  

Sealing 
1. Once strap is tensioned around package, place a seal over both pieces of strap right in front of the tensioner. Use an appropriate tool, such 

as the EP-1800, and crimp the seal. 
2. After crimping the seal release the tool by pressing the handle pawl (part #4) with thumb and push the handle to the base, raising the 

feedwheel. Slide the tool backside first away from the strap.  
3. Using strap cutters, cut away excess strap as close to the seal as possible. 


